APPLICATION
MANAGED SERVICES

THE POWER OF ONE

No one knows our software
better than we do
We take end-to-end accountability for helping customers
drive digital transformation and achieve their
business objectives.
When the professionals who design, develop and
implement the software help you administer, maintain
and optimise it too, you can be confident that you’re
getting the most out of your investment and keeping
pace with enhancements.
That’s the power of one.

Program highlights
Guaranteed consulting services when
you need them
Dedicated Service Delivery Manager who
knows your industry and business
Access to product specialists across all
TechnologyOne solutions

Ability to keep pace with enhancements and
leverage a best practice approach

6

Flexible program periods, with regular
reporting and adjustments
Consultants available from 8am to 6pm,
no matter where you are
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ADMINISTRATION

Manage solution
day-to-day

ADMINISTRATION

Manage solution
day-to-day

UPKEEP

OPTIMISATION

Keep solution current
& maintained

UPKEEP

Realise the full value
of your
OPTIMISATION
investment

Keep solution current
& maintained
Application administration

Realise the full value
of your
investment

Business process reviews

BI dashboard development

User access

Report & workﬂow development

Level 1 support

Scheduled event assistance

User access

User training

Conﬁguration changes & testing

Report & workﬂow development
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Included

Software licence optimisation

New product feature adoption
BI dashboard development
(e.g. EOM, EOFY, Payroll & Rates Processing)Business process reviews

Application administration

SERVI

Dedica
Delive

Included

Continuous improvement

Software licence optimisation

Technical (non SaaS Customers)

Scheduled event assistance
Installation of software updatesNew product feature adoption
Scheduled event assistance

Level 1 support

(e.g. EOM, EOFY, Payroll & Rates Processing)

Database
Configuration
&
testingmanagement
Conﬁguration changes
changes &
testing

User training

Continuous improvement

Disaster recovery & backup

Technical (non SaaS Customers)

Installation of software updates
Database management

Disaster recovery & backup
HIGHLIGHTS
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NO ROLLOVER,
NO WORK AHEAD

12 MONTH
CONTRACTS
25 HOURS MIN
PER MONTH

6

6 MONTH EVALUATE
& ADJUST

30

30 MINUTE
INCREMENTS
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AVAILABLE
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ADMINISTRATION
Manage your TechnologyOne solution
day to day
Whether you need to outsource your Level 1 support
function or require assistance to manage application
administration and user training, our programs
are flexible.

SERVICE DELIVERY

Dedicated Service
Delivery Manager

Included
in annual
Single point
of contactfee

tion

Understand business
requirements and goals

ption

Industry aligned experts

nt

Regular reporting & updates

You can access a dedicated services team in the way that
works best for your business to ensure the operational
elements of administering TechnologyOne’s enterprise
software are covered.

UPKEEP
Keep your TechnologyOne solution
current and maintained
When you need assistance to manage end of month ,
end of financial year or regular processes such as rates
and payroll, a regular program will ensure you have
guaranteed access to an extra set of hands.
We also understand that business requirements around
reporting, workflow and software configuration change
over time. With a regular program, you can confidently
adapt and deliver to these changes as they happen.

OPTIMISATION
Realise the full value of your
TechnologyOne investment
With technology changing rapidly, TechnologyOne is
regularly enhancing our products and solutions. Ensure
you’re up to date by relying on the team who develops
the software and knows it well.
When you sign up for a regular program, our industry
and product specialists will work with you to review
and improve business processes, ensure new product
features are effectively adopted and optimise your
overall solution to set you up for success.

SERVICE DELIVERY
Access a dedicated Service Delivery
Manager who is committed to
customer service
Our Service Delivery Managers are industry and product
experts who have an average of 8 years experience
working with TechnologyOne customers and solutions.
They work collaboratively with customers to understand
key business goals and opportunities. Service Delivery
Managers will act as a single point of contact within
TechnologyOne and ensure we deliver superior customer
experience and valuable business solutions.

CUSTOMERS

“WE WERE WANTING TO GET INTO THE
21ST CENTURY AND IMPLEMENT THE
FUNCTIONALITY TECHNOLOGYONE IS ABLE
TO PROVIDE. WE KNEW WE NEEDED TO
PROVIDE A MORE MODERNISED SERVICE.”
Harness Racing SA

OUR APPROACH
OUR ENTERPRISE VISION
The power of a single, integrated enterprise solution
Experience the power of a single, integrated enterprise
solution built on a single modern platform with a consistent
look and feel.

MARKET FOCUS AND COMMITMENT
Preconfigured enterprise software solutions
reduce time, cost and risk
A deep understanding and engagement with our eight key
markets means we can deliver to our customers integrated,
preconfigured solutions that provide proven practice,
streamline implementations and reduce time, cost and risk.

THE POWER OF EVOLUTION
An enterprise solution that adapts and evolves
Substantial investment into R&D each year means we
provide our customers a strong, continuing competitive
advantage through an enterprise solution that adapts and
evolves by embracing new technologies, concepts and
innovation.

SIMPLICITY, NOT COMPLEXITY
Enterprise software, incredibly simple
Software that embraces consumer concepts and
expectations to deliver solutions that are incredibly
easy to use and remove complexity.

THE POWER OF ONE
One vision. One vendor. One experience.
When you invest in a TechnologyOne solution you benefit
from a direct relationship with us every step of the way.
We do not use implementation partners or value-added
resellers.
We take complete responsibility for building, marketing,
selling, implementing, supporting and running our
enterprise solution for each customer to guarantee longterm success.

Transforming business, making life simple
TechnologyOne (ASX:TNE) is Australia’s largest enterprise software company and one of Australia’s top 200 ASX-listed companies, with offices across six countries. We create solutions
that transform business and make life simple for our customers. We do this by providing powerful, deeply integrated enterprise software that is incredibly easy to use. Over 1,200 leading
corporations, government departments and statutory authorities are powered by our software. We participate in only eight key markets: government, local government, financial
services, education, health and community services, asset intensive industries, project intensive industries and corporates. For these markets we develop, market, sell, implement,
support and run our preconfigured solutions, which reduce time, cost and risk for our customers. For over 30 years, we have been providing our customers enterprise software that
evolves and adapts to new and emerging technologies, allowing them to focus on their business and not technology. Today, our software is available on TechnologyOne SaaS and across
smart mobile devices.
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