
OneGovernment

A streamlined enterprise software and services solution for 
government organisations. 

	 Realise efficiencies through standardised proven-practice business processes

	 Reduce implementation risk and project timeframes

	 Accelerate realisation of benefits and return on investment



TechnologyOne’s 
strong partnerships in 

 government allow 
us to work with our 

customers to deliver  
solutions that 

keep pace with 
changing expectations, 

legislation and 
emerging social 

trends.



Government is a multi-faceted sector which operates in a 
demanding and ever-changing environment. Governments 
are under increasing pressure worldwide to improve 
outcomes and increase outputs, while simultaneously 
improving efficiencies and effectiveness. 
Managing the complexities of a dispersed organisation with this mandate is a challenging task. Government 
organisations need a reliable, accountable and responsive solutions partner that understands and can deliver  
on their unique requirements.

TechnologyOne offers government organisations a tailored software solution and services offering via 
OneGovernment, which represents TechnologyOne’s extensive experience with Government, as well as significant 
ongoing research into the requirements of the sector.
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OneGovernment provides government organisations with a 
streamlined proven practice software solution and services 
offering, leveraging a best-in-class methodology to reduce 
implementation risk and accelerate realisation of value.
OneGovernment supports various government business processes, ‘out-of-the-box’, enabling government  
organisations to realise efficiencies by utilising standardised, proven practice business processes as a starting  
point for their own organisational requirements. 

Implementation days are not absorbed in system configuration activities required to support processes common  
to all government organisations, and are redeployed to focus on high value activities. In this way, the solution  
has significantly improved implementation outcomes and reduced project timeframes for a number of  
government organisations.



How was 
OneGovernment 
developed?



TechnologyOne has had a solution footprint in  
government for more than 20 years, and boasts more  
than 130 government customers throughout the Asia 
Pacific region and the United Kingdom. OneGovernment 
was developed by TechnologyOne through close 
collaboration with these customers, as well as with  
a range of other government stakeholders. 
Our Government Solutions team works closely with the sector to stay abreast of current requirements and 
emerging trends to ensure OneGovernment continues to represent proven practice and offer a low-risk approach 
to an enterprise system implementation.

OneGovernment is a proven, scalable software solution with the flexibility to adapt to the demands  
of government. It is flexible enough to adapt to reform and legislative change, without an ongoing reliance  
on third party consultants.



What does 
OneGovernment 
Deliver?
World-Class Financial 
Management

	�Automate management, 
statutory, and central agency 
reporting in accordance with 
published government templates

	�Improve efficiencies and 
reduce processing times via 
intuitive workflows, alerts and 
notifications

	�Benefit from flexible program, 
output and outcome costing

	�Achieve simultaneous cash and 
accrual accounting

	�Devolve easy-to-use government 
driver-based budgeting and 
forecasting tools to responsibility 
centres

	�Manage organisational travel and 
credit card expenditure, ensuring 
compliance to agency policies

Powerful Procurement 
and Contract 
Management

	�Manage the approval of spending 
proposals and contracts in 
accordance with agency and 
government guidelines, with 
financial delegation checking and 
funds control

	�Centralise administration of all 
contracts and agreements

	�Maintain a visible audit trail 
including a historical view of all 
procurement processes 

	�Automate traditionally manual 
tasks such as the monitoring 
of key dates and expirations to 
minimise administrative burden

	�Manage supplier compliance to 
contract conditions, including 
close-out vendor evaluations



Efficient Payroll 
Management

	�Seamlessly manage payroll 
processes with tight integration 
to the general ledger, allowing 
for an accurate view of payroll 
expenditure across the whole 
organisation

	�Automate superannuation 
processing, and easily track and 
report your organisation’s super 
contributions to employees

	�Streamline leave administration 
and provide flexibility in the 
handling of multiple leave types

	�Utilise electronic workflow to 
manage timesheet and leave 
approvals

	�Provide employee self-service, 
and allow employees to monitor 
payroll and leave entitlement 
information online, at any time

Better Project Visibility

	�Easily access information about 
programs and sub-programs, or 
individual projects

	�Ensure management has a clear 
understanding of the progress 
and status of all projects

	�Identify project expenditure 
overruns to enable appropriate 
action 

	�Streamline the project budgeting 
process, including automating 
the assessment of proposed 
funding requests

Real-Time Business 
Intelligence

	�Proactively push information 
across your organisation for 
greater effectiveness

	�Gain visibility into business-
critical information via real-time 
management dashboards

	�Monitor your organisation to 
ensure a process of continuous 
improvement

OneGovernment offers one 
comprehensive solution 

with one interface and 
one database, designed to 
drive innovation, improve 
operational efficiencies 

and introduce measurable 
process improvement. 



Low risk. 
Value for 
Money.  
Rapid ROI.
TechnologyOne’s shared industry intellectual property 
represents extensive market experience and ongoing 
research into government requirements.
	 Achieve the lowest possible total-cost-of-ownership with tested and robust proven practice business processes

	M inimise implementation risk by using a highly structured implementation approach

	M inimise disruption to ‘business as usual’ by employing a more efficient implementation process

	 Redeploy implementation days and focus to high value-added activities

	E nable growth through needs-based modular deployment



Value-Added 
Services

Governments not only rely on TechnologyOne to deliver 
best-in-class software solutions, but also for our significant 
experience and value-added implementation services, 
including scoping research, training, data conversion, 
account management, and project management. 
When you invest in a TechnologyOne solution, you benefit from a direct relationship with us every step of the 
way. We develop, market, sell, implement and support our own solutions. We do not sell our solutions through 
resellers, nor do we use third party organisations to implement our solutions. This approach holds us accountable 
to our customers, whether your focus is on business needs, the underlying technology, on time, on budget 
implementations, or excellence in support and customer services.
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For additional information, visit www.TechnologyOneCorp.com

About TechnologyOne
TechnologyOne (ASX:TNE) is a leading enterprise software solutions provider. For more than 20 years we have been providing 
deeply integrated software solutions for business, government, financial services, health and community, education and utilities 
organisations. Tens of thousands of people each day use our world class solutions, which we develop, implement and support.

Our organisation wide solution suite, integrated solutions, and custom designed solutions provide world-class services that are 
based on leading edge technology and are backed up by a substantial R&D program, providing our customers with a long-term, 
secure and valuable partnership. TechnologyOne employs more than 700 people and has a presence in seven countries.

australia

FREE CALL: 1800 671 978

BRISBANE 
Level 11, TechnologyOne HQ 
540 Wickham Street 
Fortitude Valley QLD 4006 
Phone: +61 7 3167 7300

SYDNEY 
Level 4, 76 Berry Street 
NORTH SYDNEY NSW 2060  
Phone: +61 2 9460 1000

MELBOURNE 
Level 4, 420 St Kilda Road 
MELBOURNE VIC 3004  
Phone: +61 3 9526 4300

CANBERRA 
Level 11 Canberra House 
40 Marcus Clarke Street 
CANBERRA ACT 2600  
Phone: +61 2 6198 6000

ADELAIDE 
203 Fullarton Road 
EASTWOOD SA 5063 
Phone: +61 8 8373 8500

DARWIN 
Level 1, Paspalis Centrepoint 
48-50 Smith Street Mall 
DARWIN NT 0800 
Phone: +61 8 8943 0600

PERTH 
1 Agnew Way  
SUBIACO WA 6008 
Phone: +61 8 9210 2300

HOBART 
Melville House, 35 Melville Street 
HOBART TAS 7000  
Phone: +61 3 6231 5338

NEW ZEALAND

FREE CALL: 0800 174 091

AUCKLAND  
Level 14, West Plaza,  
1-3 Albert Street 
AUCKLAND 1010 
Phone: +64 9 915 9300

WELLINGTON 
Level 8 TechnologyOne House 
86 Victoria Street 
WELLINGTON 6011  
Phone: +64 4 913 8300

United Kingdom 

LONDON 
Technology One UK Limited 
Siena Court, The Broadway  
Maidenhead Berkshire SL6 1NJ 
Phone: +44 870 770 8874

Malaysia 

KUALA LUMPUR  
Technology One Corporation Sdn Bhd 
Level 36, Menara Maxis  
Kuala Lumpur 
50088 KUALA LUMPUR 
Phone: +603 2615 0106


